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Bid Number/gyel waies (Rs geam):
GEM/2024/B/4424252
Dated/fgaiar : 17-01-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

27-01-2024 17:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

27-01-2024 17:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Madhya Pradesh

Item Category/dig HeIRT

Custom Bid for Services - IT Network Administrator , Custom
Bid for Services - IT Infrastructure Support Engineer,
Custom Bid for Services - Unskilled Labour , Custom Bid for
Services - AMC Of PCs , Custom Bid for Services - AMC Of
Network , Custom Bid for Services - AMC Of Server , Custom
Bid for Services - AMC Of Laptop

Contract Period/31dq /@i 1 Year(s)
MSE Exemption for Years Of v
Experience/3iHd & auf & TATES Fc/ s
Startup Exemption for Years Of v

es

Experience/3/JHd & auf & FIE3T Fe/

Document required from seller/fahar ¥ A
AT &S

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ e afha frar

No

Type of Bid/Qs & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lIdl HeAida & |2 Days
e aaelidht TadiaRoT ¥q ged wHg
Estimated Bid Value/3igaiad s 7ea 1933425.62

Evaluation Method/fida ugfa

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Indicating Price
Breakup Required/fcd a2l arel O &S | ves

SP3T 3TAIS T

EMD Detail/3uaE faaror

Advisory Bank/tsardsiir State Bank of India

EMD Amount/3u#sr T 38669

ePBG Detail/&idisit faaror

Advisory Bank/wgargsi{l && State Bank of India

ePBG Percentage(%)/sdesht ufaerd (%) 10.00

Duration of ePBG required (Months)/$dids &Y

14
AT AR (F7ER).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a1# @ erdf & AT STAEN TFe & FTd [T P FATAT Heary & fow g F wry 3o Fafia grardst uvga & &
%m*m;amaﬁsﬁa?ﬁvﬁmmauTW3ﬁ$mwuamé@?ﬂ#qcﬂsma%l TRt a3 Afa &
arl e W 91T ¢

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, ST I AL Bt &, rf & st gl wfeu)

Beneficiary/arandf :

GENERAL MANAGER

Bank Note Press, Dewas, Madhya pradesh, Department of Economic Affairs, Security Printing and Minting
Corporation of India Limited (SPMCIL), Ministry of Finance

(S Mahapatra)

Splitting/fasrsier
Bid splitting not applied/dtel fAHTSTeT o9y e fopam .

MIl Compliance/THSHTS 3fgurel

MIl Compliance/TH3TS3TS el Yes

MSE Purchase Preference/taitsis @iig adiar

MSE Purchase Preference/Tauds @G adidadr Yes

2/11



1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.
4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® aJeadr /3mava® a1

Scope of Work:1704190602.pdf

Payment Terms:1704190635.pdf

GEM Availability Report ( GAR):1704190650.pdf

Service Level Agreement (SLA):1705036525.pdf

Custom Bid For Services - IT Network Administrator ( 1)

Technical Specifications/da=lidh fafAfEar

Specification Values
Core
Description /Nomenclature of Service Proposed for procurement using custom bid IT Network
functionality Administrator
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia

Additional Specification Documents/3ifafR® AR crarRs
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5831370/1704190602.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5831370/1704190635.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5831370/1704190650.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5831370/1705036525.pdf

Consignees/Reporting Officer/ R /Raféar 3w

The quantity
Consignee of
rocurement .
S.No./&. || Reporting/Officer/ p1 i:dicates Additional
& QR A Address/adr Project Requirement/3ifaRk®
31 based or
Lumpsum
based hiring.
455001,General Manager
1 Subhash Kumar Admin Office , Bank Note Press, || 1 N/A
Dewas
Custom Bid For Services - IT Infrastructure Support Engineer ( 1)
Technical Specifications/da=lid RAfRAPAr
Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom

IT Infrastructure Support

bid functionality Engineer
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

Addon(s)/us3iiT

Additional Specification Documents3ifaR® AR &

Consignees/Reporting Officer/ MR /Ruiféar 31l

The quantity
Consignee of
S.No./®. || Reporting/Officer/ piof:;?‘g::: Additional
) R e Address/qdr Proi Requirement/3ifaf®
. roject JTaRaHar
31 based or
Lumpsum
based hiring.
455001,General Manager
1 Subhash Kumar Admin Office , Bank Note Press, || 1 N/A
Dewas

Custom Bid For Services - Unskilled Labour ( 1)

Technical Specifications/da=lid RAfRAPAr
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Specification Values
Core
Description /Nomenclature of Service Proposed for procurement using custom bid Unskilled
functionality Labour
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia

Additional Specification Documents/3ifaR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

The quantity
Consignee of
rocurement ..
S.No./@. || Reporting/Officer/ batnhalios Additional
& R/ RS Address/adr Project Requirement/3ifaRke®
R IEEo R based or
Lumpsum
based hiring.
455001,General Manager
1 Subhash Kumar Admin Office , Bank Note Press, || 1 N/A
Dewas
Custom Bid For Services - AMC Of PCs (1)
Technical Specifications/daidh fafAEar
Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom bid functionality AMC Of PCs

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iid

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd
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The quantity
Consignee of
t .
S.No./@. || Reporting/Officer/ bl Additional
i R Address/adr Project Requirement/3ifafi®
- RIGCIEU based or E
Lumpsum
based hiring.
455001,General Manager
1 Subhash Kumar Admin Office , Bank Note Press, || 1 N/A
Dewas
Custom Bid For Services - AMC Of Network (1)
Technical Specifications/daih fafAfEar
Specification Values
Core
Description /Nomenclature of Service Proposed for procurement using custom bid AMC Of
functionality Network
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3iia
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar 3fQesrd
The quantity
Consignee of
t ce-
S.No./&. | Reporting/Officer/ bl Additional
o R/ RS Address/adr Project Requirement/31faR@®
' A based or
Lumpsum
based hiring.
455001,General Manager
1 Subhash Kumar Admin Office , Bank Note Press, || 1 N/A
Dewas
Custom Bid For Services - AMC Of Server (1)
Technical Specifications/daidh fafAfEar
Specification Values

Core




Specification

Values

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

AMC Of Server

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia
Additional Specification Documents/3ifafR® AR gras
Consignees/Reporting Officer/mRd/Raiféar il
The quantity
Consignee of
t .
S.No./@. || Reporting/Officer/ bl Additional
‘\ti. B Address/adr Project Requirement/3ifafR®
AN based or SR
Lumpsum
based hiring.
455001,General Manager
1 Subhash Kumar Admin Office , Bank Note Press, || 1 N/A
Dewas
Custom Bid For Services - AMC Of Laptop (1)
Technical Specifications/daidh fafAEar
Specification Values

Core

Description /Nomenclature of Service Proposed for procurement using custom bid
functionality

AMC Of Laptop

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

Addon(s)/us3iia

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i
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The quantity
Consignee of
S.No./®. || Reporting/Officer/ ?{?‘::;?g::: I_\dditional
. QRS R Address/adr Project Requirement/3ifafi®
JTARY AT
AN based or
Lumpsum
based hiring.
455001,General Manager
1 Subhash Kumar Admin Office , Bank Note Press, || 1 N/A
Dewas

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

GENERAL MANAGER BANK NOTE PRESS DEWAS
payable at
DEWAS

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
GENERAL MANAGER BANK NOTE PRESS DEWAS

payable at

DEWAS

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

GENERAL MANAGER BANK NOTE PRESS DEWAS

payable at

DEWAS

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

GENERAL MANAGER BANK NOTE PRESS DEWAS

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. At the time of submitting the offer, bidder has to submit the following:

a. Sealed and Signed Technical Specification/scope of work, Service level agreement, payment terms.
b. Sealed and signed bid document (copy of tender document).

2. The bidder firm should meet following eligibility criteria to qualify:

a) For MSE / Start up firm : Capability - Equipment & Manufacturing facilities : The bidder firm m
ust have capability to supply at least one similar services.

b) For Other firm : Experience & Past Performance: The bidder should have experience to supply at
least one similar service in any one year during last five years ending 31.03.2023.

3. Service Maturity and Security related requirement from the bidder organization

3.1. The bidder organization shall have proper service setup wherein required quality & mature services c
an be provided which cannot be resolved at site.

3.2. The bidder organization shall be ISO 20000 (or) ISO 27000 Series (or) CMMI Level 3 certified.

3.3. The bidder organization shall have their own helpdesk software capable for call logging of the call, esc
alation & reporting, Demonstration.

4. GST Return : Supplier should file the GST returns for outward supplies in time. In case of any Input cre
dit Loss to BNP by way of their failure to files GST returns in time, BNP reserves the right to withhold the p
ayment of further supplies till production of evidence of filling of returns.”

5. Liquidated Damages : If the supplier fails to deliver any or all of the goods or fails to perform the serv
ices within the time frame(s) incorporated in the contract, SPMCIL shall, without prejudice to other rights a
nd remedies available to SPMCIL under the contract, deduct from the contract price, as liquidated damage
s, a sum equivalent to the ¥2% percent of the delivered price of the delayed goods and/ or services for eac
h week of delay or part thereof until actual delivery or performance, subject to a maximum deduction of th
e 10% of the delayed goods’ or services’ contract price(s).

6. Bill of Material :
a. IT Network Administrator - 1 Nos.

b. IT Infrastructure Support Engineer - 3 Nos.
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¢. Unskilled Labour - 1 Nos.

d. AMC Of PCs - 305 Nos.

e. AMC Of Network - 4 Nos.

f. AMC Of Server - 2 Nos.

g. AMC Of Laptop - 2 Nos.

Participated bidders needs to quote pricebid as per the Bill of material.

7. The 1nos. System admin and Network Administrator will be consider in High Skilled category, 3nos. dep
uted staff shall be considered under skilled category and 1 nos. under unskilled category.

8. All central govt. rates and rules shall be applicable. The deputed staff daily wages shall not be less than
minimum wages of their respective category (High Skilled/Skilled/Unskilled) of central govt. during the peri
od of contract.

9. Bidder shall comply all statutory/legal requirements such as Minimum wages PF, ESI, Bonus and all relat
ed labor laws required for engaging the staff in order to deliver the service.

10. Central Govt. labor laws shall be applicable for the contract.

11.The successful bidder shall be responsible for compliance of all statutory provisions relating to Minimu
m Wages, Provident Fund, ESIC, Bonus etc. in respect of the persons deployed by it in BNP for the service
delivery.

12. Please note that offers of firms quoting price less than minimum wages as notified by Cent
ral Govt shall be summarily rejected and will not be considered for evaluation.

Note : Participating bidder needs to submit all related documents along with the bid.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

© ® o Uk
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14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@3sr 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T TTHAT Al & TS 26 & TeH H A & YT HA A TSN TR arel g7 & X T @l
W Uidayg & §a9 H AT & @I HqH A AqST A arel T & s o =X 38 Afaer # 05 g & fow qoft a3 gon
9 g% a5 & arer & wREd & TH Gohed @IS & /9T od AT WS T SHH IgUreld BT aen AR P
T BYOT fFT ST T SHB HJUold o el U HJAYT Bl debrel FAE XA AR Plefed & AT AN N Plefell Pars
& JTUTT BT |

---Thank You/4=garg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240117
https://bidplus.gem.gov.in/bidding/bid/bidsla/34004876076900
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