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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5580078
Dated/fgaiar : 19-11-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

29-11-2024 11:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

29-11-2024 11:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Madhya Pradesh

Item Category/#Hg Bl

Customized AMC/CMC for Pre-owned Products - As per
scope of work; As per scope of work; Comprehensive
Maintenance Contract (CMC); As per scope of work; Yes

Contract Period/37Jd9 3@afd 1 Year(s)
MSE Exemption for Years Of v
Experience/3i%d & auf & wHATHS P/ s
Startup Exemption for Years Of v

es

Experience/3/Hd & auf & FIE3U g/

Document required from seller/fshdar & &
AT SEAASSA

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fds & Ra¥ =harsh aftha fvar | No

Type of Bid/Qs & UaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lIdl HeAida & |2 Days
e aaelidht TadiaRoT ¥q ged wHg
Estimated Bid Value/3igaiad s 7ea 2118504.65

Evaluation Method/fida ugfa

Total value wise evaluation
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Bid Details/f5 faaor

Financial Document Indicating Price
Breakup Required/fcd a2l arel O &S | ves

SP3T 3TAIS T

Arbitration Clause No

Mediation Clause No

EMD Detail/3tadr faazor

Advisory Bank/Tsardsit & State Bank of India

EMD Amount/$Taadr Y 42370

ePBG Detail/sfiis faewor

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/sdiiist ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

14
INUTAT 3 (FTE).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 #r erdf & HFAT STASN Fe & T =T P FAfAT eIy & fow s F @y 3 Fafia erardst yrga & &
%W%@Wwﬁ%%ﬁﬁ#mam@maﬁ%ﬁvﬂmmméﬂﬂ?fﬁ@?:asuﬁr%l At @ 59 Hifa &
ar e TN 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./suagr 3iR Gurea
FATA T, ST TE I Bl &, ot & gat A gt arfeu)

Beneficiary/arandf :

The General Manager, Bank Note Press, Dewas

madhya pradesh, Department of Economic Affairs, Security Printing and Minting Corporation of India Limited
(SPMCIL), Ministry of Finance

(Kedarnath Mahapatra)

MIl Compliance/TH3IS3S iegUrele

MII Compliance/THITSHTS Hureld Yes

MSE Purchase Preference/tainds @lig a¥iddr

MSE Purchase Preference/T#iuds @lig adiddr Yes

2/9



1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/31faR® Jeaar /3maas o

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1730955556.pdf

Scope of Work:1730955621.pdf

Financial Breakup Required:1730955683.pdf

Product/Equipment Details:1730956670.pdf

Customized AMC/CMC For Pre-owned Products - As Per Scope Of Work; As Per Scope
Of Work; Comprehensive Maintenance Contract (CMC); As Per Scope Of Work; Yes ( 1
)

Technical Specifications/da=lidh RAfRAPAr

Specification Values
Core
Product category As per scope of work
Product Brand As per scope of work
Type of service Comprehensive Maintenance Contract (CMC)
Preventive Maintenance Frequency As per scope of work
Manpower Required Yes
Addon(s)/us3iia
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7106935/1730955556.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7106935/1730955621.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7106935/1730955683.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7106935/1730956670.pdf

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee . o
S.No./&. || Reporting/Officer/ Quantity of Additional
) R/ T Address/adr product/ Requirement/3ifaRk=®
4. equipment 3MTaRTBA
31y
e Number of months
455001,General Manager within the contract
1 Subhash Kumar Admin Office , Bank Note Press, |[ 1 period for which
Dewas service is required
112

Buyer Added Bid Specific Terms and Conditions/sa g s a1 Rz i Ry ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or

contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
The General Manager, Bank Note Press, Dewas

payable at
Dewas

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder

has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
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The General Manager, Bank Note Press, Dewas
payable at
Dewas

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

The General Manager, Bank Note Press, Dewas

payable at

Dewas

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

The General Manager, Bank Note Press, Dewas

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of

PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Payment Terms:
100 % payment will be done after receipt of satisfactory report from user department and on prod
uction of all required documents by the firm. The Payment will be done through RTGS only.
Paying Authority: HOD (F&A) / Manager (F&A)

The firm has to submit bank details along with invoice mentioning-
Beneficiary name:

Account Number:

IFSC code:

Address and Branch Details:

2. At the time of submitting the offer, bidder has to submit the following:

Sealed and signed technical documents i.e. Service Level Agreement & Scope of Work.

Sealed and signed bid document as an acceptance of all terms and conditions mentioned in the bid witho
ut any deviation.

Undertaking/Declaration certificate that you are currently not suspended/Banned/Blacklisted by any mini
stry/department of govt. of India or by any state govt. for business dealing.

The bidder has to submit undertaking that the operation of the company in Pakistan/China, should be suit

ably firewalled from the contract/operations in India and no employee who has previously worked or has b
een posted in Pakistan/China, or is a Pakistani/Chinese national or is a person of Pakistani/Chinese origin s
hould be engaged by the company for this project.
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e) Any bidder from a country which shares a land border with India (excluding countries as listed on the web
site of Ministry of External Affairs, to which the Government of India has extended lines of credit or in whic
h the Government of India is engaged in development projects) will be eligible to bid in this tender only if t
he bidder is registered with the Registration Committee constituted by the Department for Promotion of In
dustry and Internal Trade (DPIIT). The bidders shall enclose following certificate in this regard:
“We have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India; and solemnly certify that we are not from such a co
untry or, if from such a country, we are registered with the Competent Authority (copy encl
osed). We hereby certify that we fulfill all requirements in this regard and are eligible to be
considered.”

f)  In tenders for Turnkey contracts including Works contracts, the successful bidder shall not be allowed to s
ub-contract works to any contractor from a country which shares a land border with India unless such cont
ractor is similarly registered with the Registration Committee constituted by the Department for Promotion
of Industry and Internal Trade (DPIIT). In such cases the bidders shall enclose following certificate:

“We have read the clause regarding restrictions on procurement from a bidder of a country
which shares a land border with India and on sub-contracting to contractors from such cou

ntries,; and solemnly certify that we are not from such a country or, if from such a country,
we are registered with the Competent Authority (copy enclosed) and we will not subcontra

ct any work to a contractor from such countries unless such contractor is registered with t

he Competent Authority. We hereby certify that we fulfill all requirements in this regard an
d are eligible to be considered.”

g) “Bidder” (including the term ‘tenderer’, ‘consultant’ or ‘service provider’ in certain contexts) means any
person or firm or company, including any member of a consortium or joint venture (that is an association o
f several persons, or firms or companies), every artificial juridical person not falling in any of the descriptio
ns of bidders stated hereinbefore, including any agency branch or office controlled by such person, partici
pating in a procurement process.

h)  “Bidder from a country which shares a land border with India” for the purpose of this Order means: -
(a) An entity incorporated, established, or registered in such a country; or
(b) A subsidiary of an entity incorporated, established, or registered in such a country; or
(c) An entity substantially controlled through entities incorporated, established, or registered in su
ch a country; or
(d) An entity whose beneficial owner is situated in such a country; or
(e) An Indian (or other) agent of such an entity; or
(f) A natural person who is a citizen of such a country; or
(g9) A consortium or joint venture where any member of the consortium or joint venture falls under
any of the above

i)  The beneficial owner for the purpose of (g) above will be as under:
(a) In case of a company or Limited Liability Partnership, the beneficial owner is the natural person
(s). Who, whether acting alone or together, or through one or more juridical person, has a controlli
ng ownership interest or who exercises control through other means.

(b) Explanation-

1) “Controlling ownership interest” means ownership of or entitlement to more than twe
nty-five per cent. of shares or capital or profits of the company.

2) In case of a partnership firm, the beneficial owner is the natural person(s) who, wheth
er acting alone or together, or through one or more juridical person, has ownership of
entitlement to more than fifteen percent of capital or profits of the partnership.

3) In case of an unincorporated association or body of individuals, the beneficial owner is
the natural person(s), who, whether acting alone or together, or through one or more j
uridical person, has ownership of or entitlement to more than fifteen percent of the pr
operty or capital or profits of such association or body of individuals;

4) Where no natural person is identified under (1) or (2) or (3) above, the beneficial own
er is the relevant natural person who holds the position of senior managing official.

5) In case of a trust, the identification of beneficial owner(s) shall include identification of
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the author of the trust, the trustee, the beneficiaries with fifteen percent or more inter
est in the trust and any other natural person exercising ultimate effective control over
the trust through a chain of control or ownership.

j)  An Agent is a person employed to do any act for another, or to represent another in dealings with third pe
rson.

k) By participating in this tender, the suppliers/Vendors/Contractors are deemed to have undertaken that the
y shall not give or take, any financial or non-financial bribe, to or from anyone during the tender or during t
he execution of the contract thereafter and if they notice any such incident happening, they shall report it
to Vigilance.

3. The bidder firm should meet following eligibility criteria to qualify:

a) For MSE/Start-up firm: Capability:- The bidder firm must have capability to perform at le
ast one similar service.

b) For other firm: Experience and Past performance:- The bidder should have experience
of having successfully completed similar kind of services for the value at least Rs.8,47,401.60
/- in any one of the last five years ending on 31st March, 2024.

4. Liquidated Damages:

If the supplier fails to deliver any or all of the goods or fails to perform the services within the time frame(s
) incorporated in the contract, SPMCIL shall, without prejudice to other rights and remedies available to SP
MCIL under the contract, deduct from the contract price, as liquidated damages, a sum equivalent to the
1% percent of the delivered price of the delayed goods and/ or services for each week of delay or part the
reof until actual delivery or performance, subject to a maximum deduction of the 10% of the delayed goo
ds’ or services’ contract price(s).

5. GST Return:

Supplier should file the GST returns for outward supplies in time. In case of any Input credit Loss to BNP by
way of their failure to files GST returns in time, BNP reserves the right to withhold the payment of further s
upplies till production of evidence of filling of returns.”

6. Documents Checklist:-

The participating bidder has to submit the documents as per following mentioned order:-

1. MSE Certificate (only if applying for MSE purchase preference or EMD exemption)

2. All Undertakings mentioned in Point No. 2 of Buyer Added Bid Specific ATC are to be submitted on firm’s |
etter head.

w

Eligibility documents -
a. For MSE/ Startup Firms: Capability - EQuipment & Manufacturing Facilities:- As per Eligibility
Criteria mentioned in the Bid Document.
b. For Other Firms: Experience and Past Performance:- Previous successful work orders and thei
r tax invoices for supplying tendered services.

4. Sealed and Signed GeM Bid (Tender) Document.
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5. Sealed and Signed Scope of Work and Service Level Agreement of the tendered services (attached in the
Bid Document).

Note:
1. Participating bidder needs to submit all related document along with the bid.

2. The size of all the documents should be less than 5 MB.

Disclaimer/zxhaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v A

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241119

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R eKd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %‘H’dﬁiﬁ%lﬁﬂ*ﬁﬂﬂ{%%ﬁ'ﬂ HT%ITEF{T-TEIT@I U & =X ¥ wlg
W iy & TG F AT F qTT qfH AT @S A arel T & drs o =X 3@ g # s g & fow it oy gon
59 a8 95 & aren weTH W & orE Golgd @Ifes #F A9 od §HT IS B SEA AHqurela delr glm iR B o

I BYOT RFT ST T S AUl o I W HIT Bl debrel FAT B AR Plefed & HFHT @ A Plefell drars
& T BT |

---Thank You/g=arg---
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https://bidplus.gem.gov.in/bidding/bid/bidsla/50508525094225
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