GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7149684
fedics /Dated: 16-02-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-03-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-03-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Economic Affairs

WIS & AT/Organisation Name

Security Printing And Minting Corporation Of India Limited
(spmcil)

AT & A1 /Office Name

Madhya Pradesh

a&q Aol /Iltem Category

Customized AMC/CMC for Pre-owned Products - battery
operated hand pallet trolley; As per specification; Annual
Maintenance Contract (AMC); Quarterly; No

34 3G /Contract Period

2 Year(s)

auf & HJHT T TR A THTHS P F WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 3gHa & auf 3N e30R A g vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Certificate (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

= 319 ARt g 3uds fFr T eFaRE d
fAfder & awer A9 arel @t RfRdeaHET & fewrer

Tqed §? WG A &/Do you want to show No
documents uploaded by bidders to all

bidders participated in bid?

o e & gFa @ F@a: E dea & fav

3Maash 95 & G&ar| / Minimum number of 3

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |7
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

fas & Ray =Nemeh wfha fxan/Bid to RA enabled | Yes
Red et Mezar A=9/RA Qualification Rule
93 @ gy /Type of Bid

Tepelichl FeAlehel & GNIA dehelichl TUBIHIOT ¥

3HAd WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

H1-Highest Priced Bid Elimination

Two Packet Bid

gafad s Jea /Estimated Bid Value 826000

Total value wise evaluation

#Hcdihd Ugfd/Evaluation Method

ACITAAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

16520

$didish faaor /ePBG Detail

TsarseRl d@/Advisory Bank

State Bank of India

sidelr ufaeia (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (a1E) /Duration of ePBG 26

required (Months).

(a). ST P A &b IFFA STHAS T &b I G Bl FATAT HINT & Tow 98 & T Ju FAfIT gEards uedd L &l TATHS
BSIR & I Bad aEg3HT & faw ar a2r a3t & forw Jar yerar SUHST ¥ T & urT & | R A z@ Ay Fgm @
T TW@T I §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHAST AR HUIG STATAd T, Te TE 9] il &, el & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :
SPMCIL
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Bank Note Press
(Collection A/c)

el fasrsar enay A& fRar 91/ Bid splitting not applied.

THANSINS 3drel=i/MIl Compliance

TANATSHTS 3Hure/MIl Compliance Yes

TAEsS Wil a9Id/MSE Purchase Preference

THATES WG dIA/MSE Purchase Preference Yes

qaH 3R Y 377 A 3UG0T AAAHT B @G A
WATHE, AfE 3 Fed L1+X% dd & dem 7 e/ | 15
Purchase Preference to MSE OEMs available upto
price within L1+X%

qeA 3R oY 3TA B We # wAfASa & fow [

T AT F 3BT A Ufard / Maximum 100

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

7. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

3ifaRe dvaar /3maasd 3er/Additional Qualification/Data Required

Scope of Work:1769256918.pdf

Product/Equipment Details:1769256968.pdf

Special Terms and Conditions/Penalty/Payment Terms pertaining to the Bid/Contract:1769257226.pdf

Customized AMC/CMC For Pre-owned Products - Battery Operated Hand Pallet Trolley;
As Per Specification; Annual Maintenance Contract (AMC); Quarterly; No ( 14 )

dmeidhr faRPAr /Technical Specifications

faawur/ Specification

3/ Values

#R / Core

Product category

battery operated hand pallet trolley

Product Brand

As per specification

Type of service

Annual Maintenance Contract (AMC)

Preventive Maintenance Frequency

Quarterly

Manpower Required

No

us3iiad /Addon(s)

ar g1 fAUiRa =gaad Fea/Minimum Floor Price defined by Buyer

ol g0 fauifka =gada FEa/Minimum Floor Price
defined by Buyer

sifaf A gxardst /Additional Specification Documents

WA /Rafésr 3fAFN /Consignees/Reporting Officer and Quantity
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https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8884112/1769256918.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8884112/1769256968.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ126/bidding/biddoc/bid-8884112/1769257226.pdf

W/ Reiféar Harea S T WA MUl

®H/S-N IRAFA /Consignee gdr/Address / Quantity of /Additional
product/ R . t
Reporting/Officer equipment equiremen
e Number of months
455001,General Manager within the contract
1 Prashfant Chhaganlal Admin Office , Bank Note Press, || 14 period for which
Mahajan L .
Dewas service is required
124

¥ar gru S a1 Rz & v of/Buyer Added Bid Specific Terms and Conditions

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
SPMCIL Bank Note Press Collection A/c

payable at

Dewas

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
SPMCIL Bank Note Press Collection A/c

. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder

has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
SPMCIL Bank Note Press Collection A/c

payable at

Dewas

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

SPMCIL Bank Note Press Collection A/c
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payable at

Dewas

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

SPMCIL Bank Note Press Collection A/c

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

1. Payment Terms: 100% payment will be done after receipt of satisfactory report from user de
partment and on production of all required documents by the firm after each service:

Paying Authority: HOD (F&A) / Manager (F&A)

The firm has to submit bank details along with invoice mentioning-
Beneficiary name:

Account Number :

IFSC code :

Address and Branch Details:

2. The bidder firm should meet following eligibility criteria to qualify:
(a). For MSE/Start-up firm: The Bidder must have capability to provide the relevant services.

(b). For other firm - Experience and past performance: The bidder should have experience of having succe
ssfully supplied relevant services of 40% of the estimated tendered quantity, i.e. Rs.1,65,200.00, in any on
e of the last five years ending on '31.03.2025’

3. Price break up: The firm on whom contract will be placed have to provide price break up as p
er technical specifications/sow.

4. GIT & GCC Bidders are requested to go through link provided below regarding GIT (General i
nstructions to Tenderer) & GCC (General conditions of contract) and submit an undertaking that bidder has
read & unconditionally accepted all the clauses of GIT & GCC. In case if there is any contradictory
provision between GeM GTC and SPMCIL GIT & GCC then provision given in GIT & GCC of SPMCIL shall pre
vail.

GIT Link: https://www.spmcil.com/spmcil/UploadDocument/GIT.pdf
GCC Link:
https://www.spmcil.com/spmcil/UploadDocument/GCC.pdf

5. Liquidated Damages: If the supplier fails to deliver any or all of the goods or fails to perform the
services within the time frame(s) incorporated in the contract, SPMCIL shall, without prejudice to other righ
ts and remedies available to SPMCIL under the contract, deduct from the contract price, as liquidated dam
ages, a sum equivalent to the %2% of the delivered price of the delayed goods and/ or services for each we
ek of delay or part thereof until actual delivery or performance, subject to a maximum deduction of the 10
% of the delayed goods’ or services’ contract price(s).
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6. GST return: The Supplier should file the GST returns for outward supplies in time. In case of any inp
ut credit loss to BNP by way of their failure to file GST returns in time, BNP reserves the right to withhold th
e payment of further supplies till production of evident of filling of returns.

7. Land border sharing clause: Bidders should submit undertaking regarding Compliance of Restrictio
ns under Rule 144 (xi) of GFR 2017 as per DOE Order (Public Procurement No.4) dated 23.02.2023 (as ame
nded from time to time) regarding restrictions on procurement from a bidder of a country which shares a |
and border with India as follows:

Undertaking regarding of Land Border Sharing Clause

To,

M/s Security Printing and Minting Corporation of India Limited
Ref : - GEM/BID/2025/B/XXXXXX Dated : - XX/XX/XXXX

Dear Sir,

We have read the clause regarding provisions for procurement from a Bidder which share a land border wi
th India, we certify that, bidder M/s (Name of Bidder) is:

(i) Not from such a country [ ]

(ii) If from such a country, has been registered with the Competent Authority.

[ 1]
(Evidence of valid registration by the Competent Authority shall be attached)
(Bidder is to tick appropriate option ( ) above.

We hereby certify that bidder M/s (Name of Bidder) fulfills all requirement in this regard and is eligible to b
e considered against the tender.

{Signature of Authorized Signatory of Bidder}

Name :

Designation :

Seal :

8. Documents Checklist:- The participating bidder shall also submit the documents as per following m
entioned order:-

(i) Seal & signed Bid/Tender document as an unconditional acceptance of all terms & conditions of bid

(ii) Seal & signed technical specifications, scope of work & Service Level Agreement, as attached in bid

(iii) Latest Udyam Certificate (for tendered service), if bidder is claiming any benefits against MSE Policy

(iv) Declaration regarding local content with details of location at which value addition activity is being
done, if bidder has applied for Make in India purchase preference.

(v) Undertaking/Declaration certificate that you are currently not suspended/Banned/Blacklisted by an
y ministry/ department of govt. of India or by any state govt. for business dealing.

(vi) Declaration regarding compliance of land border sharing clause.
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(vii) Acceptance of GIT & GCC.

9. ZED & LEAN Certification: Government of India has launched scheme for obtaining ZED & LEAN cert
ification to MSE vendors. Accordingly bidders are requested to obtain these certification to ensure minimu
m wastage in production process which shall ultimately result In cost cutting & improvement in efficiency.
For further clarification & assistance bidders are requested to go through website of ZED & LEAN certificati
on scheme, links of which are as follows:

ZED: https://zed.msme.gov.in/
LEAN: https://lean.msme.gov.in/

NOTE: These certification shall not have any impact on eligibility criteria for qualification in tender

8. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g fager 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a @731 3R Ocd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T WS R arad 37 & A § wliig W ufdey & dag &
HIT & YT H{H o TS I drel o & ds o =X 380 @Al & e ¢ & fow Joft oy gom 59 a8 ©@s & aren
qeTH WITAEY & wH Uohgpd allfds & 1T o §AT ST &l g8 Fgurelad delr elm 3R IS o aed awon fRT S
T FHD AWl o Pl W HIYT Bl dTehrel AT XA AR FIged b IHFAR M T Fel HILars 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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